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July §, 2006

Eileen Wunsch

Bureau of Workers' Compensation
1171 8. Cameron Street
Harrisburg, PA 17104

Fax to: 717-772-1900
Re: Proposed Rulemaking 34 PA Code Chapter 127, Subchapter E
Dear Ms. Wunsch:

I mnsuia'miﬁing comments on behalf of DLB Services regarding the proposed
regulations, which have recently been published,

The first concem is the timeframes involved with providers to submit their records. We
fee! this will lead to numerous “no records reviews™, particularly since many times
carriers indicate only a PO Box on the UR request, which most times is a billing office
and they do not always seem to care. Fifteen days is not 2 lot of time for URO's to chase
after billing companies to find out where our requests for records letter is sitting.
Insurance carriers should be mandated to look at the records rather than the bill when
indicating the address for the provider under review, '

The timeframes that URO’s have once records have been received is also of concem,
especially in light of section 127.811, which could encompass copying records for
numerous reviewers to review and review of possibly multiple reports for one review.
Also, suggesting that reviewer consult with the other reviewers would be difficult as the
majority of the qualified reviewers have 40 hour plus practices and to expect them to
consult with one another regarding inconsistencies would be extremely difficult and most
likely drive up the cost of the review.

We were hoping to see 2 mechanism in place regarding matching the board certification
of the provider under review, particularly when they are no longer practicing within the
scope of their board certification. When there is an OBGYN or Pathologist who is no
longer practicing in that discipline, it seems there should be & mechanism in place to send
these files out to a revicwer of like Specialty not board certification. These types of
reviews result in determinations that are of little or no value to all involved.
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Lastly, the proposed contractual or bidding process is of concern, as there is no assurance
that a contractual or bidding process would not favor a larger company.

We look forward to seeing you at the upcoming meeting and discussing these topics,
Sincerely, |

Dee Beane
?resi&ent, DLB Services



VT W TGRS OME LG PRUMEILE BERVICKS BlBgEviRsE TO: 17177721818 P.1

ORIGINAL: 2542

DLB Services

3 Weaver Road, Reading, PA 19608
810-827-4442 Fax 610.927-1252 1-800-824-8044

To:  Ellean Wunsch _ From: Dee Beane
Faxz 717772 1800 Pages Including covers 3
Phone: : - Date: 7/6006

Ret . Cormments on proposed reguistions

D Urgent [ ] PorReview [ Pieass Comment [ ]PlenseReply [] Please Recycle

o 000 i Hlondircg, Yaroohing et

v lulxe

CONFIDENTIAL NOTE: ' .

The doctment accompanying this telecopy transmisslion contains information from the company of DLB Services,
which Is confidential and/or legaily privileged. The information is intended only for the Use of the entity named on
this ymnemission sheet. ¥ you are not the infendad reciplent, you are hareby notifled that siny disclosure, copying,
distribution, or the takinig of any action in refance on the contenta of this telecopled information is strictly prohibiked,
and it the documents should be retumed to DL Services immediatsly. I this regard, f you have recelved this
telacopy in error, please notify us by telephona immadiately. If you have any questions, or have not receivex the
correct number of pages, please contact us ot (610) 6274442, Thank you.



